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EDUCATION 
 
Harvard University, Cambridge, MA 
Ph.D., expected June 2009.  Sociology 
Special Field Examination Area: Civic Associations 
 
Harvard University, Cambridge, MA 
M.A., June 2005.  Sociology 
General Examination Fields: Political Sociology, Organizations, Stratification, Gender 
 
University of Notre Dame, South Bend, IN 
B.A. summa cum laude, May 2001.  Sociology, with supplemental major in Computer Applications. 
Phi Beta Kappa (Liberal Arts Honor Society).  Alpha Kappa Delta (Sociology Honor Society). 
Margaret Eisch Memorial Award, for the most outstanding senior Sociology major. 
 
DISSERTATION 
 
Civic Development in Apolitical Associations 
Committee: Robert J. Sampson (chair), Christopher Winship, Marshall Ganz 
 
FELLOWSHIPS AND GRANTS 
 
Harvard University, Graduate School of Arts and Sciences, Dissertation Completion Fellowship, Spring 2009 
Harvard University, Center for American Political Studies, Dissertation Completion Fellowship, Fall 2008 
Harvard University, Department of Sociology, Conference Travel Grant, 2008 
John F. Kennedy School of Government, Rappaport Institute for Greater Boston, Dissertation Research Grant, 2007 
Harvard University, Center for American Political Studies, Dissertation Research Seed Grant, 2007 
Harvard University, Department of Sociology, Conference Travel Grant, 2002 
University of Notre Dame, Institute for Scholarship in the Liberal Arts, Thesis Research Grant, 1999 
 
PUBLICATIONS 
 
Baggetta, M.  Civic Opportunities in Associations: Interpersonal Interaction, Governance Experience, and Institutional Relationships.  
Journal manuscript, revised and resubmitted for second review. 
 
Andrews, K., Ganz, M., Baggetta, M., Han, H., Lim, C.  Membership, Leadership, and Voice: Civic Associations that Work.  
Journal manuscript, revise and resubmit. 
 
Han, H., Andrews, K., Ganz, M., Baggetta, M., Lim, C.  Leadership, Organization, and Action: Understanding Public 
Recognition of Civic Associations.  Journal manuscript, submitted and under review. 
 
CONFERENCE PAPERS 
 
Baggetta, M., Han, H., Andrews, K.  2008.  Explaining Volunteer Leader Time Commitment: Civic Resources, Personal 
Motivations, and Organizational Characteristics.  Paper accepted at the American Sociological Association Annual Meeting 
(Boston, August 2008). 
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Baggetta, M.  2008.  Can Arts Associations Provide Civics Education?: Governance Experience, Community Relations, and Social 
Capital Opportunities in Choral Societies.  Paper presented at the Inter-Ivy Sociology Symposium (Princeton University, 
March 2008). 
 
Baggetta, M.  2008.  Can You Sing Your Way to Good Citizenship?: Choral Societies as “Schools of Democracy.”  Paper presented 
at the Eastern Sociological Society Annual Meeting (New York, February 2008). 
 
Baggetta, M.  2007.  Citizen Formation in Apolitical Associations: A Study of Boston’s Independent Choral Societies.  Paper 
presented at the Inter-Ivy Sociology Symposium (Brown University, April 2007). 
 
Han, H., Andrews, K., Ganz, M., Baggetta, M., Lim, C.  2006.  Leadership, Organization, and Action: Explaining the Public 
Influence of Civic Associations.  Paper presented at the American Political Science Association Annual Meeting 
(Philadelphia, September 2006). 
 
Andrews, K., Ganz, M., Baggetta, M., Lim, C., Han, H.  2006.  Explaining Effectiveness in Local Civic Associations.  Paper 
presented at the American Sociological Association Annual Meeting (Montreal, August 2006). 
 
Baggetta, M. 2005.  It Takes an Organization.  But What Kind?: Mobilizing Members and Volunteers in Environmentalist 
Organizations.  Paper presented at the American Sociological Association Annual Meeting (Philadelphia, August 2005). 
 
Andrews, K., Baggetta, M., Lim, C., Ganz, M., Han, H.  2005.  Effectiveness in Voluntary Associations: Measuring 
Membership Engagement, Leadership Development, and Public Influence in Local Sierra Club Groups.  Paper presented at the 
American Sociological Association Annual Meeting (Philadelphia, August 2005). 
 
Andrews, K., Ganz, M., Baggetta, M., Han, H., Lim, C.  2005.  Effectiveness in Civic Associations: Leader Development, 
Member Engagement, and Public Influence in the Sierra Club.  Paper presented at the Eastern Sociological Society Annual 
Meeting (Washington, D.C., March 2005). 
 
Han, H., Andrews, K., Baggetta, M., Ganz, M., Lim, C. 2004.  What Makes Sierra Club Groups Effective?: A Research 
Project Exploring the Influence of Organization, Leaders, and Members on Organizational Effectiveness.  Paper presented at 
American Political Science Association Annual Meeting (Chicago, September 2004). 
 
Baggetta, M. 2002.  Personal Frame Consistency and Individual Mobilization. Paper presented at Authority in Contention: 
Collective Behavior and Social Movement Mini-Conference (University of Notre Dame, August 2002). 
 
Baggetta, M.  2002.  Personal Frame Consistency and Individual Mobilization. Paper presented at Aage Sorenson Memorial 
Harvard-Oxford-Stockholm Conference (Harvard University, May 2002). 
 
Myers, D., Walls, N., Jones, K., Baggetta, M.  2001.  Violence in the Movement: Rioting and Public Opinion in Four Cities. 
1967-1968. Paper presented at the 2001 Midwest Sociological Society Annual Meeting (St. Louis, April 2001). 
 
Baggetta, M.  2000.  Frame Development and Alignment: Birmingham, Alabama – 1968. Paper presented at the 2000 
Midwest Sociological Society Annual Meeting (Chicago, April 2000). 
 
PUBLISHED BOOK REVIEWS 
 
Baggetta, M.  2005.  Review of Environmental Movements in Minority and Majority Worlds: A Global Perspective by Timothy 
Doyle.  Mobilization 10(2):314-315. 
 
RESEARCH REPORTS 
 
To Sierra Club Board of Directors, Council of Club Leaders, and National Convention Delegates.  National Purpose, 
Local Action: Final Report.   Andrew, K., Ganz, M., Baggetta, M., Han, H., Lim, C.  (San Francisco, September 2005). 
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To Sierra Club Board of Directors.  National Purpose, Local Action: Final Report Preview.  Andrew, K., Ganz, M., Baggetta, 
M., Han, H., Lim, C.  (Halifax, Nova Scotia, July 2005). 
 
To Sierra Club Board of Directors and Council of Club Leaders.  National Purpose, Local Action: Preliminary Report.   
Andrew, K., Ganz, M., Baggetta, M., Han, H., Lim, C. (San Francisco, September 2004). 
 
RESEARCH EXPERIENCE 
 
National Purpose, Local Action: A Study of the Sierra Club. Co-PI’s: Marshall Ganz and Kenneth Andrews 
Project Manager. 2003-2006 
Assisted with a multi-year study of the Sierra Club’s state-level Chapters and local-level Groups including 
collaborating on the design of a telephone survey of Chapter/Group chairpersons and paper questionnaires of 
volunteer leaders, overseeing data coding, analyzing data, writing reports, and presenting findings.  See above for 
publications, reports, and papers. 
 
North Carolina Environmental Movement Organizations Study. PI’s: Kenneth Andrews and Bob Edwards 
Harvard Sociology Research Apprenticeship. 2002-2003 
Assembled organization list for sampling frame.  Assisted with data coding and analysis.  Results published in 
Mobilization. 
 
The Rise of the Chief Financial Officer. PI’s: Dirk Zorn and Frank Dobbin 
Research Assistant.  Summer 2003 
Researched and coded longitudinal reference data on major corporations and their chief financial officers.  Results 
published in the American Sociological Review. 
 
Notre Dame Research Workshop on Riots and Protests. PI: Daniel Myers 
Research Assistant. 1999-2001 
Coded and entered newspaper data from the late 1960s on collective violence effects.  Refined coding procedures.  
Analyzed qualitative interview data.  Results published in the American Sociological Review and Mobilization. 
 
Frame Consistency Project.  Advisor: Daniel Myers 
Undergraduate Thesis and Related Projects: 2000-2001 
Analyzed qualitative interview data and survey data originally collected in the late 1960s to identify the ways in which 
individuals framed issues of race, protest, policing, and violence, and the consistency within individuals on these 
dimensions. 
 
TEACHING EXPERIENCE 
 
Harvard College, Department of Sociology, Cambridge, MA 
Junior Tutorial Instructor.  Sociology 98B: Civic Organizations in American Democracy, Spring 2007-8 
Designed syllabus and taught seminar on associations, interest groups, and social movement organizations and their 
effects to third-year Sociology concentrators. 
 
Harvard College, Department of Sociology, Cambridge, MA 
Senior Tutorial Instructor.  Sociology 99s: Senior Thesis Workshop, Fall 2007 
Designed syllabus and taught weekly research workshop for senior thesis writers. 
 
John F. Kennedy School of Government, Cambridge, MA 
Harvard College, Standing Committee on Degrees in the study of Environmental Science and Public Policy. 
Teaching Fellow.  Environmental Justice as a Public Policy Issue (Prof. James Hoyte).  Fall 2003-7 
Assisted with syllabus development and teaching of cross-listed advanced policy seminar on environmental justice and 
environmental policy to graduate students and advanced undergraduates. 
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Harvard College, Standing Committee on Degrees in the study of Women, Gender, and Sexuality.  Cambridge, MA 
Junior Tutorial Instructor.  Culture, Identity, and Gender in “Performance.”  Spring 2005 
Designed syllabus and taught one-on-one tutorial on the performance of gender in staged performances and in daily 
life and the relationship between the two for professional performers. 
 
Harvard College, Department of Sociology, Cambridge, MA 
Teaching Fellow.  Sociology 153: Media and the American Mind (Prof. Jason Kaufman).  Spring 2004 
Taught two discussion sections of introductory-level course on culture and media. 
 
RELATED INSTRUCTIONAL AND ADVISING EXPERIENCE 
 
Harvard College, Winthrop House, Cambridge, MA 
Resident Tutor, 2002-present 
Provided academic advising to Sociology and other social science concentrators, academic and non-academic advising 
to 40 entryway residents per year, and pre-concentration advising to 10 sophomores per year (2007-present). 
 
Harvard University, Department of Sociology, Cambridge, MA 
Research Assistant Coordinator.  The Boston Area Choral Societies Study.  Fall 2007, Spring 2008 
Recruited, interviewed, hired, trained, and supervised undergraduate research assistants in data entry activities. 
 
Harvard Business School, Boston, MA 
Exam Grader.  Fall 2008.  Leadership and Organizational Behavior (Professor Robert Kaplan). 
Graded 180 case study exams for required MBA course on organizational behavior, structure, culture, and leadership. 
 
Derek Bok Center for Teaching and Learning, Harvard University, Cambridge, MA  
Invited Presenter and Moderator.  Winter Teaching Conference, 2007 
Presented teaching preparation and grading strategies and moderated discussion in session entitled “How to TF 
Without it Taking Over Your Life” for new and returning teaching fellows. 
 
Harvard College, Standing Committee on Degrees in the study of Women, Gender, and Sexuality.  Cambridge, MA 
Senior Thesis Advisor.  Fall 2005, Spring 2006 
Student: Emma Katz.  Thesis Title: “The Queen’s Company: Women Performing Masculinity On and Off Stage.” 
Thesis Grade: magna cum laude 
 
Hauser Center for Nonprofit Organizations, John F. Kennedy School of Government, Cambridge, MA 
Research Assistant Coordinator.  National Purpose, Local Action. (Co-PI’s: Marshall Ganz, Kenneth Andrews).  2003-5 
Recruited, interviewed, hired, trained, and supervised undergraduate research assistants in data entry activities. 
 
University of Notre Dame, Department of Sociology, South Bend, IN 
Research Assistant Trainer.  Research Workshop on Riots and Protests (PI: Daniel Myers), 1999-2001 
Trained new research assistants in data coding and entry activities. 
 
PROFESSIONAL SERVICE 
 
American Sociological Association, 2008 Annual Meeting, Boston, MA 
Roundtable Presider.  Collective Behavior and Social Movements Section, Roundtable 21: “Mobilizing Resources” 
 
American Journal of Sociology - Ad hoc reviewer.  2007-present 
 
Mobilization - Ad hoc reviewer.  2006-present 
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Harvard University, Department of Sociology 
Graduate Student Organization President, (elected position) 2006-7 
Represented graduate student interests and concerns with Department Chair, Director of Graduate Studies, and other 
faculty.  Coordinated and oversaw graduate student participation on department committees on Graduate Degrees, 
Undergraduate Degrees, Junior Faculty Search, and Graduate Admissions.  Assisted with GSO Professional 
Development Program.  Coordinated with department Representatives to school-wide Graduate Student Council. 
 
Graduate Student Organization, active member, 2005-present 
Participated in internal department research efforts, GSO program development initiatives, and the organization and 
implementation of GSO activities. 
 
PROFESSIONAL ASSOCIATIONS 
 
American Sociological Association 
 
ASA Sections:  Political Sociology; Collective Behavior and Social Movements; Environment and Technology; 
Organizations, Occupations, and Work. 
 
Eastern Sociological Society 
 
REFERENCES 
 
Robert J. Sampson      Christopher Winship 
Henry Ford II Professor of the Social Sciences   Diker-Tishman Professor of Sociology 
Sociology Department Chair     Director of Graduate Studies 
Harvard University, Department of Sociology   Harvard University, Department of Sociology 
670 William James Hall      620 William James Hall 
33 Kirkland Street      33 Kirkland Street 
Cambridge, MA 02138      Cambridge, MA 02138 
617-496-9716       617-495-9821 
rsampson@wjh.harvard.edu     chris_winship@harvard.edu 
 
Marshall Ganz 
Lecturer in Public Policy 
Hauser Center for Nonprofit Organizations 
John F. Kennedy School of Government 
Mailbox 143 
79 J.F.K. Street 
Cambridge, MA 02138 
617-495-0996 
marshall_ganz@ksg.harvard.edu 
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